
Students - Who do I go to? 

If you are wondering who to ask if you need help, check out the list below… 

Example question Who do I go to? 

 General questions about school 

 General queries about academic progress 
across subjects 

 Upset or worried about something 

 Friendship issues 

Form tutor 
 

They will help you sort out the issue or pass on 
your concern to your Achievement Leader 
and/or Student Support depending on the 

problem. 

 Questions about homework 

 Questions about a test, assessment or 
coursework 

 Questions about your learning  

Teacher 
 

They will answer your question and let you know 
what to do. 

 Lost something 

 You feel unwell 

 You arrive late (after registration) 

 You need to leave early - a 
medical/dentist appointment, unwell etc. 

Student Reception 
 

They will help you sort out the issue let you 
know who to go to. 

 Picking up an item brought in by a 
parent/carer, e.g. your PE kit, cooking 
ingredients or book 

Main Reception 
 

If you go to Main reception in the Leisure 
Centre, they will have the item brought in for 

you. 

 Any big worries, concerns about mental 
health or emotional wellbeing 

 Worries about home 

Student Support 
 

They will help you with the issue and let you 
know what other sources of help there are. 

 


